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Our Camp Mission 

Adventure Camp at Redbrook is a program and place where children can learn, spend quality 

time outdoors, enjoy active sports programming and personal growth and enjoy a great 

summer experience.  We strive to inspire curiosity about the natural world while getting 

children moving outside.   

Campers will… 

Connect with Nature 

Spending quality time outdoors learning about the natural world around them fosters a deep, 

life-long connection to nature. 

Learn Outdoors 

Through nature-based curriculum, campers learn and practice outdoor skills in a real-world 

setting.  These skills include critical thinking, creativity, communication, navigation and 

environmental literacy. 

Enjoy Activity and Sports  

Campers learn to play, be part of a team and to also relax by engaging in fun and age-

appropriate sports activities.  Play fosters independence, imagination and socialization and 

active periods of sports encourage physical and mental wellness. 

Gain Confidence and Strength 

Discovering new interests, forming new friendships and trying new activities help campers 

grow socially, emotionally and physically.  Confidence builds as new skills are acquired and 

comfort in the outdoors is achieved. 

Be Part of Our Camp Community 

To create a safe and inclusive camp atmosphere, we foster a camp staff that is diverse, well-

trained and passionate about camp.   
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Mass Audubon Adventure Camp at Redbrook is offered by the Massachusetts 

Audubon Society; non-profit organization that is dedicated to protecting the nature of Massachusetts 

through conservation, education and advocacy.  We do not discriminate in providing service to 

campers and their families on the basis of economic limitations, race, ethnicity, cultural heritage, 

religious or political beliefs, sexual orientation, physical or mental abilities or limitations, or marital 

status. 

Camp Licensure and Accreditation 

This camp is licensed by the Town of Plymouth Health Inspectional Services.  Under the terms of this 

licensure, the camp is subject to visits by the Town Board of Health.  Any reports of these visits will be 

posted.  The Town of Plymouth Health office is located at 26 Court Street, Plymouth MA.  Our camp 

operates in compliance with state camp regulations and has available, upon request, copies of policies 

on staff background checks, health care, discipline and grievances.   

We are proud to be accredited by the American Camp Association (ACA).  Developed exclusively for 

the camp industry, this nationally recognized program requires that we meet up to 300 standards 

linked to program quality, health and safety, management and camp operations. 

Contact Information 

Mass Audubon South Coast Sanctuaries      (508) 636-2437 

Allens Pond Wildlife Sanctuary Field Station, 1280 Horseneck Road Westport MA 02790 

Old Colony YMCA at Redbrook (camp weeks only)    (508) 927-3100 

237 Wareham Rd, Plymouth, MA 02360 

Staff Information 

Jennifer Costa, Mass Audubon Camp Director      (774) 294-2759 

Cristina Wilson, Associate Executive Director, Old Colony YMCA at Redbrook (508) 927-3100 

Transportation & Parking at Camp 

Mass Audubon does not offer transportation to and from camp.  You may park in the YMCA parking 

lot and walk your children to the entrance, where Mass Audubon camp staff will be there to greet you, 

check in your child(ren) and escort them to their camp group.  At no time should a child be sent into 

camp without an adult.  At the end of the day, you may also park in the YMCA lot and walk up to the 

entrance to meet camp staff to pick up your children.  If they are in after care, they will be picked up 

either on the camp green or at the camp barn. 
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Packing List – What You SHOULD Bring 

We will spend a large part of each day exploring and playing in the outdoors, and also enjoy an active 

period of sports.  It is important to dress your camper properly and also account for any weather 

considerations in order for them to fully enjoy each day at camp. 

PLEASE LABEL EVERYTHING WITH YOUR FAMILY NAME.  This will help us return lost items to you 

easily.  Lost and found items can be found in the camp barn. 

Please include the following with your camper each day: 

❖ Closed toed shoes suitable for walking and playing. 

❖ Clothing that can get dirty and/or wet 

❖ A lunch and two snacks (Chipmunks just need snacks)  

❖ Insect Repellent and Sunscreen 

❖ A hat 

❖ A refillable water bottle 

❖ A light day pack they can carry on their own 

You might also want to pack: 

❖ Extra pair of socks and shoes 

❖ Extra change of clothes 

❖ Bathing suit and towel for sprinkler fun 

 

  NO FLIP FLOPS, PLEASE!   We do not allow them at camp for safety reasons. 
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Lunch and Two Snacks 

Please send your camper with 2 snacks and a lunch every day.  Adventure Camp at Redbrook does 

not provide lunch or snack.  Food should be non-perishable; we are unable to refrigerate any lunches.  

Peanut butter or hard cheeses are possible choices if an ice pack is not used.  All lunch and snack 

containers should be taken home each day.  The camp will have available snacks and lunches if 

needed.   

Medication 

If your camper needs medication at camp, it must be checked in with the program staff at the 

beginning of the day.  For the safety of your children, medication must meet the following 

requirements: 

PRESCRIPTION MEDICATION 

❖ Must be in the original containers with the pharmacy label.  For inhalers and EpiPens that 

includes the box they came in. 

❖ Written permission from the family to administer the medication. 

NON-PRESCRIPTION MEDICATION 

❖ Must be in the original container 

❖ Written permission from the family to administer the medication. 

What You SHOULD NOT Bring to Camp 

There is so much to do each day at camp!  We ask that children do not bring toys, electronic devices, 

personal treasures and/or expensive items to camp with them.  Cell phones, video games, iPads and 

other devices are not to be used during the camp day.  If you need to speak with your child during 

the day, please call the Camp Director.  Mass Audubon is not responsible for lost or damaged articles 

that have been brought to camp.   
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The First Day of Camp 

Arrival  

Arrival is between 8:45 and 9:00am.  An adult must accompany your child into camp and check-in with 

program staff.  The program staff will ensure that everything is complete for the week. Children 

cannot stay at camp if they do not have a completed health history and a copy of their immunization 

records on file with us.  After check-in you and your camper(s) will be introduced to their counselor. 

Morning Circle 

Morning Circle is a camp tradition that starts each day in a fund and energetic way, and gets the 

campers excited about what they will be doing.  During this time, campers and staff will engage in fun 

and silly activities that welcome all to the group.  If your child is having a hard time transitioning, this 

is a great time to take your leave.  Counselors will care for and comfort your child until they are ready 

to join in at camp. 

Pick-Up  

Pick-up is at 12pm for the Chipmunks half-day program and 3pm for the Explorers full-day program, 

unless you have signed up for after care.  After care is only available for Explorers until 5:30pm.  Only 

adults who are on the release list will be able to pick up your child.  To ensure the safety of your child, 

we will require identification at every pick-up.  If the adult is not on the release form, or does not have 

identification, the family will be called. 

Late Drop-Off/Early Pick-Up 

If you arrive after 9:00am, please find the Camp Director to sign in.  You can call (774) 294-2759 or 

email redbrookcamp@massaudubon.org ahead of time to advise us of a late drop-off or early pick-

up.   

Late Pick-Up 

If you arrive after general pick-up, your child will be held with camp staff for the first 15 minutes, then 

will be automatically enrolled after camp care.  Payment will be due that day upon picking up your 

child.   

Early Pick-Up 

If you arrive before the scheduled pick-up time, please locate the Camp Director to sign your camper 

out.  Please plan on waiting 10-15 minutes for your child to come in from their activity.  If you plan to 

arrive early due to an appointment, please email ahead of time.   

You may send all emails about late arrivals and/or early pick-ups to 

redbrookcamp@massaudubon.org 

 

mailto:redbrookcamp@massaudubon.org
mailto:redbrookcamp@massaudubon.org
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Absences 

Attendance is taken every day at camp.  We ask that families call or email when your child will not be 

attending camp.  If a camper fails to arrive and the camp staff has not been notified of the absence, 

the staff will call the family at the phone number(s) listed on the emergency forms. 

Special Contingency Plans 

❖ Every day, the Camp Director will take attendance at 9:30am.  If a camper is absent, a call will 

be made home. 

❖ If an unregistered child arrives at camp, the Camp Director will try to contact their family to 

pick-up the child.  If unsuccessful, the Plymouth police department will be called. 

❖ If a child scheduled to arrive by third party transportation does not arrive, the Camp Director 

will contact the family and/or the transportation company and will continue to call until 

successful in finding the whereabouts of the child. 

The Last Day of Camp 

The last day of camp is a great time to arrive 15-20 minutes early to see your camper in action, pick 

up any medications and locate any items that may have been lost during the week.  We will hold all 

items left after a session for one week following, then will donate them to a local thrift shop if they are 

unclaimed past that time.  Any leftover medication will be held for two weeks and then, if unclaimed 

will be destroyed. 
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A Typical Day at Adventure Camp 

9:00am Arrival and Opening Circle 

Upon drop-off, campers can choose a quiet activity to engage in while their peers arrive.  Once 

everyone arrives, we gather in an opening circle where we sing songs, tell crazy jokes and get ready 

for a great day at camp. 

9:15-9:30am Off for a Nature Adventure! 

Each week, campers explore a nature-based, age-appropriate curriculum.  During this time, campers 

split into small counselor-led groups to explore the week’s theme.  Activities include nature hikes, 

wildlife observation and loads of hands-on discovery.   

10am (Chipmunks)    Snack Time  

Campers come together as a group to hydrate, enjoy some snacks and enjoy some unstructured free 

time to play, chat and relax.   

11am   Games and Sports Time with the YMCA 

Campers head over to the Redbrook Green or YMCA for an hour of sports activity. 

12pm    Chipmunks Pick-Up/Explorers Lunch Time 

The Chipmunk day has ended, and parents will pick up at the Redbrook Green or the Camp Barn.  For 

the Explorers, it’s lunch time and they will enjoy their mid-day meal followed by some unstructured 

free time to play, chat and relax.  Please note there is no extended care option for Chipmunks. 

1pm      Afternoon Adventure Time  

Campers continue to learn about each week’s theme through nature games, specialized art projects 

and activities.  We may also spend time in the sprinklers if it’s a hot day. 

3pm  Explorers Pick-Up or Extended Care Option  

The Explorer day has ended, and parents will pick up their campers at the Redbrook Green.  If the 

child is enrolled in after-camp, they will be with Mass Audubon staff until pick-up.  During this 

optional program, campers will engage with staff in a number of fun after-camp activities.   
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Health and Safety 

Health Care Center:     SouthCoast Physicians Group 

Name:       Kenneth Piva, M.D., D.O. 

Address:      1565 North Main Street #305. Fall River MA 02720 

Phone Number:     (508) 675-0369 

Fax Number:      (508) 973-0351 

Emergency Telephone Numbers 

Plymouth Emergency Services:   911 

Poison Control Center    (800) 222-1222 

DCF/Child Abuse     (800) 792-5200 

Public Health Department    (508) 830-4090 

Suicide Prevention Hotline:    (877) 870-4673 

Director:  Jennifer Costa    (774) 294-2759 

Hospital(s)  

Tobey Hospital     (508) 295-0880 

Beth Israel Deaconess Hospital   (508) 746-2000 

Major Injury/Illness 

1. Emergency first aid will be given by certified staff. 

2. The director will be immediately alerted for assistance. 

3. The director will call 911. 

4. Family will be called to meet the child and the staff member at the hospital.  Staff will 

accompany the child to the hospital and stay with them until the arrival of a guardian. 

5. When a guardian cannot be reached, those listed, as emergency contacts will be contacted.  If 

necessary, two staff members will transport the child to the hospital; the child’s whole file will 

be taken with them. 

Minor Injury Procedures 

1. Basic first aid will be administered by certified staff. 

2. If further first aid is needed, the child will be brought to the camp director. 

3. The family will be notified of all first aid provided. 

4. If the child needs further care than can be provided by the staff, the director will contact a 

parent/guardian to pick up the child. 
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Notification of Injury 

Families will be notified immediately of any injury which requires emergency care.  You will also be 

notified, in writing, if any first aid is administered.   

First Aid and Safety 

As a requirement of their employment, staff will be certified in CPR and first aid.  As part of this 

training, all staff members are oriented to all camp areas, as well as the rules and safety regulations 

pertaining to those areas.  A staff member who is certified in first aid and cardiopulmonary 

resuscitation (CPR) is available on-site whenever children are present.   

Children with Allergies 

At the beginning of each session, a list of children with food and other life-threatening allergies will 

be compiled and given to each staff member.  The program has a firm no-sharing food policy.  Staff 

will sit next to children eating peanuts, peanut butter or other nuts. 

Sickness 

If a child is not feeling well and they will not be able to participate in camp activities, they should stay 

home for the day.  If a child is unwell at camp or exhibits symptoms of infectious disease, families will 

be called to take the child home.  A child who does not appear to be fully recovered from an illness 

will not be readmitted to camp unless there is a statement by an attending physician documenting 

that the child is able to return and participate in activities.   

When a communicable disease has been introduced into the program, families will be notified 

immediately in writing by the director.  The Department of Health will also be contacted. 

Infection Control 

All staff members are trained in infection control during staff training.  They are required to use 

universal precautions in the administration of first aid, helping children with toileting accidents and 

the disposal of potentially infectious materials. 

Children are required to wash their hands with soap and water at least the following times: 

1. Before eating or handling food 

2. After toileting or coming into contact with body fluids and discharges 

3. After handling animals or their equipment 
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Symptoms of Infectious Disease: 

Children need to be free of the following symptoms of infectious disease to attend camp: 

✓ Illness that prevents the child from participating in the program activities; 

✓ Illness that results in greater care than staff can provide without compromising the health and 

safety of other children; 

✓ The child has any of the following conditions:  fever, unusual lethargy, irritability, persistent 

crying, difficulty breathing, or other signs of serious illness; 

✓ Diarrhea; 

✓ Vomiting more than two times in the previous 24 hours at home or at the program; 

✓ Mouth sores, unless the physician states that the child is non-infectious; 

✓ Rash with a fever or behavior change until the physician has determined that the illness is not a 

communicable disease; 

✓ Purulent conjunctivitis (eye pink of red with white and/or yellow discharge); 

✓ Tuberculosis, until the child is non-infectious; 

✓ Impetigo, until 24 hours after treatment has started or all the sores are covered; 

✓ Head lice (can return to program after first treatment); 

✓ Strep infection, until 24 hours after treatment and the child has been without fever for 24 

hours; 

✓ Chicken pox, until last blister has healed over. 

Information about Meningococcal Disease  

Meningococcal vaccine is not recommended for attendance at camps, and children attending day 

and/or residential camps are not considered to be at increased risk   Adventure Camp is required by 

the Department of Public Health to educate all camper families about the disease.  Meningococcal 

disease is caused by infection with a bacteria called Neisseria meningitides.  These bacteria can infect 

the tissue that surrounds the brain and spinal cord and cause meningitis, or they may infect the blood 

or other organs of the body.  Symptoms of meningococcal disease can include fever, severe and 

constant headache, stiff neck or neck pain, nauseas and vomiting and rash.  In the US, about 350-550 

people get meningococcal disease each year.   

Meningococcal disease is spread from person-to-person through saliva (spit).  You must be in close 

contact with an infected person’s saliva in order for the bacteria to spread.  Close contact includes 

activities such as kissing, sharing water bottles, sharing eating/drinking utensils or sharing cigarettes 

with someone who is infected, or being within 3-6ft of someone who is infected and is coughing and 

sneezing.   

People who travel to certain parts of the world where the disease is very common, microbiologists, 

people with HIV infection and those exposed to meningococcal disease during an outbreak are at risk 

for the disease.  Children and adults with damaged and removed spleens or persistent complement 

component deficiency (an inherited immune disorder) are at risk.  Adolescents, and people who live in 

certain settings such as college freshman living in dormitories and military recruits are at greater risk 
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from some of the serotypes.  Children attending day or recreational camps are not considered to be 

at an increased risk for meningococcal disease because of their participation. 

There are two different meningococcal vaccines.  Quadrivalent meningococcal conjugate vaccine 

(Menactra and Menveo) and meningococcal serogroup B vaccine (Bexsero and Trumenba).  You can 

speak to your pediatrician about vaccination options. 

The best protection against meningococcal disease and many other infectious disease is thorough 

and frequent handwashing, respiratory hygiene and cough etiquette.  Individuals should: 

1. Wash their hands often, especially after using the toilet and before eating and/or preparing 

food (hands should be washed with soap and water or an alcohol-based hand gel or rub may 

be used if hands are not visibly dirty); 

2. Cover their nose and mouth with a tissue when coughing or sneezing and discard the tissue in 

a trash can; or if they don’t have a tissue, cough or sneeze into their upper sleeve; 

3. Not share food, drinks or eating utensils with other people, especially if they are ill, and 

4. Contact their healthcare provided immediately if they have symptoms of meningitis. 

If your child is exposed to someone with meningococcal disease, antibiotics may be recommended to 

keep your child from getting sick.  You can obtain more information about meningococcal disease or 

vaccination from your healthcare provider, your local Board of Health (listed in the phone book under 

government), or the Massachusetts Department of Public Health Division of Epidemiology and 

Immunization at (617) 983-6800 or on www.mass.gov/dph. 

Sun Protection 

Staff and campers are encouraged to reduce exposure to the sun. Children and staff are encouraged 

to use wide brim hats, long sleeve shirts, long pants and sunscreens with a solar protection factor of 

15 or greater as well as lip balm. 

Ticks 

Staff and campers are also encouraged to use insect repellent and to perform tick checks on 

themselves and a buddy throughout the camp day.  Parents are encouraged to check their children 

after camp, encourage them to check themselves in the bath/shower and to wash camp clothes in hot 

water.  If a tick is found embedded on a staff or camper, staff will remove the tick, treat appropriately 

and notify the parent/guardian. 

Water 

During the day, it is important that both staff and campers stay hydrated.  Campers and staff are 

encouraged to bring a water bottle to camp every day.  The camp has access to water fountains 

supplied by public water supply.  At no time should campers or staff share water bottles and/or 

drinking cups. 
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Smoking/Vaping 

To provide a safe and healthy environment there is no smoking or vaping on camp or YMCA grounds. 

Missing Lunch or Snack 

If a camper is missing a lunch, the program staff will call home to see if the family can bring one in.  

The camp will have available mac and cheese and/or apple sauce if needed.  For campers with 

allergies or other dietary needs appropriate food will be provided.  If a camper is missing snack or 

lunch or requests extra food, staff will communicate the need(s) back to the parent/guardian. 

Weather Emergencies 

 

General 

If the Town of Plymouth, State of Massachusetts or United States Government issues an evacuation 

order, our camp will comply immediately.  Families will be contacted by any means necessary.  

Children will be transported to a secure area in any manner deemed necessary by civil authorities.  A 

twenty-four hour weather broadcast can be obtained by setting any two-way radio to channel 2. 

Thunderstorms and Strong Winds 

If thunder is heard or lightening is visible, all campers and staff will remain indoors at the Camp Barn 

or YMCA until a minimum of thirty minutes of no additional weather activity have passed.  Should 

strong winds come up without warning, staff will immediately move campers to an indoor space.  

Rooms with few or no windows will be used until the wind warnings have been cancelled.   

Hurricanes, Floods and Tornadoes 

As hurricanes and other weather emergencies are a predictable occurrence, camp will be cancelled if 

there is a watch or warning issued for the area.  If the program is in session, families will be notified.  If 

a tornado is seen or heard, everyone will enter the lowest level room possible inside the Camp Barn or 

YMCA, protect their faces by covering them with their arms and will remain in the shelter until 

dismissed by the camp staff person in charge or civil defense officials.    

 

 

 



14 
 

Emergency Gathering Location 

The emergency gathering location on camp grounds is under the camp tents on the Redbrook Green.  

If we need to go indoors, the location will be inside the Old Colony YMCA at Redbrook. 

Camper Supervision 

Campers are supervised by a staff member at all times.  Staff are attentive to the needs and safety of 

the campers assigned to them.  When campers are transitioning activities, supervision remains 

constant.  

Staff to Camper Ratios 

Both the Department of Health and the American Camping Association have staff to camper ratio 

requirements that must be followed to operate camp under the most current guidelines.  Mass 

Audubon chooses to follow the lowest staff ratio to ensure safety for all: 

Campers ages 4-5    1 staff for every 5 campers (half-day) 

Campers age 5-6    1 staff for every 7 campers 

Campers ages 7-8    1 staff for every 8 campers 

Campers ages 9-10    1 staff for every 10 campers 

Junior Counselors 

Staff under 18 can be accounted for half of the ratio but cannot be left alone to supervise campers. 

Exceptions to the Ratios 

During board games and movies:   1 staff for every 10 campers (except for children 6 and under) 

During free time and choice time:  1 staff member for every 10 campers (ages 7 and older) 

      1 staff member for every 5 campers (ages 6 and under) 
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Behavior Management 

Philosophy 

Camp is a place where children can learn and grow socially and emotionally.  When a camper forgets 

a rule or struggles with a behavior standard, it should be approached as a learning opportunity.  We 

want every camper to have a successful experience at camp and staff can support this goal through 

positive behavior management.  At no time, or for any reason, is there to be physical or corporal 

punishment.   

Corporal punishment includes: 

• Spanking 

• Cruel or severe punishment 

• Humiliation or verbal abuse 

• No camper shall be denied food or shelter as a form of punishment 

• No child shall be punished for soiling, wetting or not using the toilet 

What is Positive Behavior Management? 

Positive behavior management at Adventure Camp focuses on three elements to support behavior: 

1. Supportive Atmosphere.  Staff are to create a supportive atmosphere that encourages 

children to understand and follow rules independently. 

2. Behavior Tools.  Staff are to teach children to solve conflicts and misunderstandings through 

communication and self-regulation of emotions. 

3. Consistent Rules.  Staff are to follow camp rules and steps provided to them from the director 

to handle discipline issues. 

Camp Rules 

Camp rules are reviewed in staff training and every camp week with both campers and staff. 

Camp Rules  

1. We treat all living things with kindness and respect 

2. We follow staff requests and try to be open to new experiences 

3. We stay with a staff member and our group so that we are safe 

4. We are responsible for taking care of camp belongings and materials 

5. We keep our hands, feet, objects and name calling to ourselves 

 

 

 



16 
 

When Camp Rules are Remembered 

To promote positive and safe camp behavior, staff can utilize the following positive rewards: 

✓ Praise and acknowledgment  

✓ Group reward 

✓ Allowing the group to choose a special activity 

✓ Allowing the camp to choose a special activity 

When Camp Rules are Forgotten 

When campers forget to follow rules in the excitement of camp, staff will take the following steps: 

1.   Reminder of the rule(s) 

2.   Reminder of the rule(s) with a warning 

3.   Short time out 

4.   Time away from the group to recharge 

5.   Speaking with the Camp Director  

Other Camp Rules 

There are some other rules at camp that help support the camp culture and safety of all: 

1. We do not share food at camp 

2. We do not run indoors or throw items inside of buildings 

3. We leave electronics at home 

4. We always have a buddy 

Meeting with Program Staff 

When a child is brought to the Camp Director or Assistant Director, they will discuss the reasons 

behind the behavior and the expectations for camp.  They will work together to find steps to correct 

the behavior.  They will also decide which of the steps can be taken next: 

✓ Behavior contract 

✓ Phone call home to family to discuss behavior with their child 

✓ Camper sent home 
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Family Involvement 

We want all children to have a successful camp experience.  We will contact families when persistent 

behavior problems or safety concerns arise.  Any outside behavioral issues, family issues or other 

information that may affect a child’s behavior should be shared with the camp so we can be 

supportive and work together to deliver a safe and enjoyable experience to all. 

 

More Information for Families 

This section details camp policies and procedures, and is for you to reference. 

Admission 

Registration for camp begins in January.  All applications are processed in the order that they arrive.  

We cannot hold camper spots without a non-refundable deposit.  All families are required to 

complete and return all of the forms in the registration packet.  This includes: 

✓ Health Information 

✓ Current Physical 

✓ Record of Vaccinations or a Vaccination Waiver 

✓ Release and Waiver Forms 

Withdrawal from Camp 

Camp fees include a $125 non-refundable deposit.  Refunds are not made for dismissal, failure to 

attend, absence or sick days.  Please notify us of any cancellations as soon as possible.  The camp fee, 

less the deposit will be refunded if cancellations are received by May 15th.  After May 15th no refund 

is available.  If we must cancel a session, you will receive a full refund.   
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Re-Enrollment 

A camper may re-enroll in camp, or add additional weeks to camp depending on availability of space 

and the participant’s history at camp (see Termination of Camp).  Requests must be made to the 

Camp Director. 

Fees and Payments 

The cost of Adventure Camp at Redbrook falls into three categories: 

✓ Mass Audubon and Old Colony YMCA Member price 

✓ Regular (non-member) price 

✓ Redbrook Resident Price 

If you are a YMCA member or a Redbrook resident, you must contact the Camp Director to receive 

the discounted price.  You can email her at redbrookcamp@massaudubon.org or call (508) 636-2437.  

We also have limited scholarship funds available that is given out on a case by case basis.  If you think 

you would like to request a scholarship, please contact the Camp Director to discuss your request.  

Families are expected to pay the non-refundable deposit at the time of registration and total payment 

is due by May 15th.  Payment plan options are also available and can be arranged by speaking with 

the Camp Director. 

Communication and Participation with Families 

Phone Calls/Email 

Adventure Camp encourages open communication with the families of the camper.  Confidential 

issues should be addressed with the Camp Director at (774) 294-2759 between the hours of 10am and 

2pm, Monday through Friday.  If a parent/guardian needs to contact a camp staff member or their 

child during camp hours, s/he may call the Camp Director.  Families should indicate the best times 

and numbers to return calls and staff will make every effort to return the call at the appropriate time.  

Emails may be sent to the Camp Director at jcosta@massaudubon.org as well. 

Reports 

The Camp Director will only prepare individual camper report(s) to families if requested.  A copy of 

the report will be maintained in the camper folder.  Families are encouraged to contact the Camp 

Director with any comments or questions they have on their child’s experience at Adventure Camp. 

Other Communication 

Informal discussion (initiated by family or by staff) at drop-off or pick up time cannot interfere with 

the safe and smooth arrival or dismissal of other campers and cannot violate a participant and/or 

family member right to privacy. 

mailto:redbrookcamp@massaudubon.org
mailto:jcosta@massaudubon.org
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Formal conferences between staff and family, especially when a concern cannot be properly 

addressed by an informal discussion or notes might be requested if needed by either the Camp 

Director or a camper’s family member. 

Notices and/or emails may also be sent home. 

Family Input 

Adventure Camp at Redbrook welcomes input from families, and invites you to share your views, 

ideas and visions at open houses and other modes of communication described above. 

Visiting and Volunteering at Camp 

Families are encouraged to visit camp and to volunteer, when opportunities present themselves.  If 

you have a special skill or talent to share with the camp, please contact the Camp Director to express 

your interest.  By law, CORI and SORI checks need to be completed for any volunteers and can take 

up to 2 weeks before the background check is completed.   

Referral Service 

Adventure Camp at Redbrook is mandated by the Commonwealth of Massachusetts to report 

suspected child abuse and/or neglect in accordance with MGL c.119, 51A.   Whenever a staff member 

is concerned about a child’s development or behavior and feel that further evaluation should be done, 

they should report it to the Camp Director, who will review further.  Adventure Camp at Redbrook will 

use the following procedures for referring families to appropriate social, mental health, educational 

and medical services for their child; should camp staff feel that an assessment for additional services 

would benefit the child. 

Observation 

If the Camp Director and Unit Sanctuary Director agree, staff will be requested to complete an 

observation report as suggested by the MA Office of Child Care Services and review the child’s record 

prior to making a referral.  This review will include contacting the child’s school and any other possible 

sources of reliable information on the matter.  The Camp Director will maintain a list of current referral 

resources in the community for children in need of social, mental health, educational and/or medical 

services.  This list shall include the contact person for Chapter 766 and Early Intervention camp 

referrals.   

Referral Meeting 

The Camp Director will schedule a meeting with a family to notify them of our concern and to prepare 

a current list of possible referral resources.  At the meeting, the Camp Director will provide a written 

statement including the reason for recommending a referral for additional services, a brief summary 

of our observations related to the referral and any efforts we may have made to accommodate the 

child’s needs.  
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Termination of Camp 

Adventure Camp at Redbrook recognizes the various needs of campers at different ages and stages of 

development, and with those needs, each camper must be treated individually.  However, campers 

requiring routine, on-going, one-on-one attention and direction specific to behavior issues may 

require a different setting. In the event of dismissal, liability for tuition payment will continue only as 

long as the session the child is enrolled in at Adventure Camp.   

The camp reserves the right to dismiss any camper whose actions or behaviors jeopardize the overall 

health, safety and goals of the camp.  We also reserve the right to dismiss the enrolled participant of 

any family member whose actions interfere with the successful operation of the camp.  Repeated 

failure to comply with camp rules and/or procedures will result in dismissal.  The family will be notified 

in writing of any issues leading to a child’s termination from camp.   

The following are the steps leading up to and culminating in termination: 

1st Step: Leader Response:  Reminder of the rule.* 

  Consequences for Camper:  Reminder of the rule and possible consequence. 

*If a camper intentionally hurts another person and/or runs away from the group or a staff member, 

they will immediately be brought to the Camp Director. 

2nd Step: Leader Response:  Reminder of the rule plus a short time out. 

  Consequence for Camper:  Time out no longer than 15 minutes. 

3rd Step: Leader Response:  Discussion with the camper about the rules of camp.  Update the 

Camp Director on the steps taken so far.  Supervise the camper when they miss an 

entire activity. 

 Consequence for Camper:  Camper will miss an entire activity (choice time, camp activity 

time, sports time with YMCA). 
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4th Step: Leader Response:  Camper will be brought to the Camp Director for a discussion.  The 

Camp Director will write up the incident and speak with the family. 

 Consequence for Camper:  The camper will be asked to reflect on the discussion and 

write their own behavior contract. 

5th Step:   Leader Response:  The Camp Director will discuss possible participant’s dismissal from 

camp. 

 Consequence for Camper:  The family is called.  Behavior contract is reviewed and 

dismissal is a possibility. 

✓ If, after steps 1-4 there is no mutually agreed upon resolution of the issue(s) that warrant 

termination, the Camp Director shall then issue a written notice of termination. 

Immediate Suspension 

Any camper whose behavior seriously threatens the emotional and/or physical safety of themselves or 

others will be suspended immediately, for a period up to 2 days.  During the suspension period, a 

further evaluation will be made to determine whether it is appropriate for the camper to remain in the 

camp.  The Camp Director, staff and family will participate in this evaluation. 

Examples of behavior warranting immediate suspension include: 

• Attacking another child and/or adult 

• Documented harassment of another child 

• Aggressive behavior that required an adult to physically restrain the child 

• Leaving the camp site without permission of the staff (includes staying on the camp grounds or 

leaving the immediate vicinity of an outdoor activity without permission of a staff member). 

The camp reserves the right to allow provisional re-entry into the camp or to proceed with the 

termination of the camper’s enrollment.  Liability for tuition continues through any suspension and 

will not end until the session is completed during which the camper is officially terminated from the 

camp.   

Inappropriate Personal Property at Camp 

Pocketknives, matches, firearms/ammunition, or other potentially dangerous items are not allowed at 

camp and are grounds for dismissal from the program.  The possession and/or use of tobacco, 

alcohol, drugs and weapons are prohibited.  No animal is allowed in camp without prior permission 

from the Camp Director.   
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Family Involvement 

Families will be informed of any persistent behavior problems, and they are asked for their 

cooperation in dealing with persistent and/or severe misbehavior.  Adventure Camp at Redbrook 

requires that families inform the camp staff of outside behavioral or family issues and other areas of 

concern that affect the camper’s behavior.  To work most effectively with the camper, the camp must 

be notified by the family whenever the child has an Individual Education Plan (IEP), particularly one 

specific to behavior issues.  Please note that due to our staff-to-camper ratio, the camp cannot 

accommodate campers who need routine, on-going, one-on-one support and attention.  Family 

conferences will be scheduled to discuss the problem and formulate a plan of action within a 

reasonable time frame.  Campers may be given a contract outlining specific requirements and 

conditions for continued participation in the camp. 

Grievances Against the Camp and/or Staff 

Complaints about the camp must be brought to the attention of the Camp Director, who shall 

attempt to resolve the matter.  If the matter is not resolved to the family’s satisfaction, the Camp 

Director may bring the matter to the unit Sanctuary Director.  No disciplinary action will be taken 

against any employee without a hearing with the Camp Director and the unit Sanctuary Director.  

Except in cases requiring immediate dismissal, an employee under disciplinary action will receive at 

least one written notice before dismissal. 

Prevention of Abuse and Neglect 

Adventure Camp at Redbrook is mandated by the State of Massachusetts to report suspected child 

abuse and/or neglect in accordance with MGL c.119, 51A. Staff report to the Camp Director regarding 

suspected family abuse and/or neglect issues; the Camp Director reports to the Department of Social 

Services (DSS) and the Office of Child Care Services (OCCS).  The camp is not required to notify the 

family of this report.   

Criminal record and sexual offender record searches are done on all camp employees and volunteers 

prior to their hiring date.  All staff and volunteers are required to provide a complete work history for 

the prior five years plus three positive references from non-related persons.  Families should report 

any suspected staff abuse to the Camp Director, unit Sanctuary Director, DSS and/or OCCS. 


