
If you have already successfully logged into TeamRaiser (massaudubon.org/birdathon), skip this section. 

Bird-a-thon 2021 fundraising pages have been created for all team captains. Employee team 
captains were registered on the 2021 fundraising website with their massaudubon.org email 
accounts (with a few exceptions.)

If you participated last year, your password is the same for this year (it is also the same as 
your OPR login information, if you use OPR).

If you do not use OPR and you did not participate last year, you will need to set/reset a 
password. Visit massaudubon.org/birdathon. On the top right of the screen, click "forgot your 
username/password".

You will be brought to the Mass Audubon account log in page. Click the Forgot Password link on 
the right.

Enter your username (which, in most cases IS your email address) and your email address and 
click Submit. You will receive an email with directions on setting/resetting a password.

To log in, visit massaudubon.org/birdathon. Enter your username and password in the orange 
boxes in the top right and click Login. 

In the top right of the screen, text should now read Welcome [your name]. To visit your Participant 
Center, click the Participant Center button.
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Editing Your Team’s Fundraising Goal

1. The Participant Center interface has been updated! You can navigate to different sections of the 
Participant Center by clicking through the "What to do next?" section or scrolling down to find the 
section you’re looking for. 

2. Scroll down until you see the Me and My Team tabs on the left, and click My Team.

3. Click Edit Goal, type in the desired goal amount, and click Save. Your team goal is now changed.

1. In the Participant Center, scroll down to the Me and My Team tabs. Click My Team. The text on the 
right-side of the screen should now include a section for your team page url, body copy, and photo.

2. You can edit your team page’s URL, which can be used by supporters to navigate to your team’s 
fundraising page. To do so, click the Customize URL link. When you click this link, an editable 
field will appear allowing you to change the last section of your team page’s URL. When finished, 
click Save. You can copy and paste the resulting URL into any emails you send to link people to 
your team’s page. (Note: if you are using the email tool within TeamRaiser, links to your personal 
fundraising page and your team’s fundraising page are automatically included.)

3. Under Body, click Edit Content to edit the existing text or write something entirely new. Use the 
toolbox directly above the editable body field to change font style, justification, and add bullet 
points. We suggest you use this space to communicate why supporting YOUR team is important. 

4. Be sure to SAVE your changes when you make edits to your body text. TeamRaiser does not 
automatically save edits.

Personalizing Your Team’s Fundraising Page



5. You can replace the default team page picture by clicking Update Photo under the Photo section. 
Select a picture from your computer files– we recommend a picture of your team or any picture 
you feel represents your region or program. You can enter a caption for the picture by clicking in 
the editable caption field. When finished, click the Save/Upload button.

6. Preview your page by clicking the URL link in the Team Page URL section. 

If you have any questions as you work through the instruction sheet, please email 
birdathon@massaudubon.org!

Sending Emails in the Participant Center

1. Log into your Participant Center, and click the Email tab.

2. Click All Contacts in the left-side menu. From this screen, you can select the contacts you want 
to email (if you already have contacts uploaded), add a contact, or import a group of contacts. 
Once you select who you want to email, click Email Selected.

3. You can either use an email template or start a blank email. There are email templates for 
recruiting team members, asking people for gifts, and thanking a donor for their gift.

4. Include a Personal Greeting! If you are sending an email in bulk to all or a specific contact group, 
click the Include Personalized Greeting. This includes a default salutation and the first name of 
each recipient listed in the To line of an email message (ex: Dear Pat). If the recipient is not already 
a contact within your address book, the word "Friend" will display with the salutation instead. 
Note: If you include the personalized greeting in your message, do not manually type in a greeting 
as well. (That is, you do not want the message to start with two lines that say "Dear Sue" or a "Dear 
Sue" line followed immediately by a "Hey Sue" line.)

5. Be sure to put your name in the closing. You don’t have to worry about pasting the URL to your 
fundraising page as that populates automatically upon sending the email. Click Preview & Send.


